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Govt. Autonomous College, Phulbani 2019-20 

GOVERNMENT AUTONOMOUS cOLLEGE, PHULBANI 

STUDENTS' SATISFACTION SURVEY UNDER CRITERION-II 

ACADEMIC YEAR: 2019-20

PART-I (GENERAL INFORMATION) 

NAME: 

ROLL NO: GENDER: PROGRAMME/DEPARTMENT: 

WhatsAap No: E-Mail id: 

Instructions to fill the questionnaire 

1. All questions should be attempted 

2. Each question has five responses, Tick Mark the most appropriate one. 

3. Response to the Question no. 20 is an opportunity given to the student to bring further improvement in 

teaching-learning and evaluation process. 

PART-II

The following are the questions for student satisfaction survey on Teaching Learning Process.

1. How much of the Syllabus covered in the class?

a. 100% b. above 85% c. above 75% d. above 60% e. Below 50% 

2. How well do the teachers prepare for their class? 

a. Excellent; b. Very Good;c. Good; d Poor; e. Not at all 

3. How well were the teachers able to communicate in the class?

a. Excellent; b. Very Good; c. Good; d Poor; e. Not at all 

4 The teachers' approach to teaching can best be described as Student-centric such as experiential 

learning/participative learning/use of problem solving methodologies etc. 

a. Strongly agree; b. Agree; c. Neutral; d. Disagree; e. Strongly Disagree 

5 How often do the teachers use lCT facility as teaching aide? 

3 Every tinie, b usua',C ccca0 ac 

6. Do the teachers take students' feedback after the class?

a. Every time; b. usually; c. occasionally; d. Rarely; e. Never 

7. The Library facilities provided by the Institute can best be described as: 

a. Excellent; b. Very Good; c. Good; d Neutral; e. Poor 

8. How much are you satisfied with the Internal Evaluation process? 

a. 100% b. above 85% c. above 75% d. above 60%e. Below 50% 



Govt. Autonomous College, Phulbani 2019-20

9. How much are you satisfied with the working /mechanism of your Examination Section in terms of 

result publication and addressing grievances? 
a. 100% b. above 85% c. above 75% d. above 60% e. Below 50% 

10. How often did the teacher discuss your performance with you? 

a. Every time; b. usually; c. occasionally; d. Rarely; e. Never

11. Does the Institute take interest in Mentoring students and making them future-ready? 

a. Every time; b. usually; c. occasionally; d. Rarely; e. Never

12. Does the Institute motivate and provide adequate opportunity for Co-curricular activities such as: 

participation in Debate/ Essay/ Quiz/Seminar/Symposia etc? 

a. Every time; b. usually; c. occasionally; d. Rarely; e. Never

13. The Institute provide ample opportunity for extra-curricular activities such as: 

Sports/Games/NSS/NCC/YRC? 

a. Strongly agree; b. Agree; c. Neutral; d. Disagree; e. Strongly Disagree 

14. How often do the teachers try to identify your strength/weakness and guide you in the right path? 

15. a. Every time; b. usually; c. occasionally; d. Rarely; e. Never

16. The Institute/teachers make an effort to inculcate soft skills/ life skills in the students to enhance their 

employability. 

a. Every time; b. usually; c. occasionally; d. Rarely:; e. Never 

17. Hostel/Boarding facility given by the Institute can best be summed up as: 

a. Excellent; b. Very Good; c. Good; d Neutral; e. Poor

18. The overall quality of the teaching-learning environment of the Institute is very good. 

19. a. Excellent; b. Very Good; c. Good; d Neutral; e. Poor 

20. Your view about the office/support staff of the Institute: 

a. Excellent; b. Very Good;c. Good; d Neutral; e. Poor 

21. Your view about the students' safety and security in the Campus as well as in the hostels: 

a. Excellent; b. Very Good; c. Good; d Neutral; e. Poor 

22. Your suggestion for improvement within 50 words:

Signature of the HOD 

Signature of the Student

Counter-ignator  of the Principal 
Princhp8

Govt. Auto. College
Phulbani

N 
o-2-v Corv9 



ULBA f.AC 

GOVT. AUTONOMOUS COLLEGE PHULBANI 

INTERNAL QUALITY ASSURANCE CELL 

PARENTs' FEEDBACK FORM 

FOR THE SESSION 2019-20 

A.GENERAL INFORMATION)
1. Name of the Parent (Father/Mother/Guardian)... 

2. Address, contact number & mail id: 

2. Occupation of the Parent (Father/Mother/Guardian)... 

3. Educational level of the Parent (Father/Mother/Guardian).. 

4. Name of the Student.... *** **** 

5. Class(UG/PG)... Semester..Roll No. 
7. Contact No. & mail id of the student:... ****"

6. Residential status of the student(Day scholar/Boarder). 
B.(FEEDBACK INFORMATION) 

In the following table put (V) mark in the appropriate choice for each point.

Quality benchmarks 
Institutional Discipline 
and Culture
Infrastucturefacilities
Communication from 

excellent Very good Good average poor 

the college about the 

progress of the ward 
|Career guidance and 
placement 
| How do you rate the 

college? 

Date Signature of the Parents

Countersigned (Coutersigner 
Coumtersipn o 

Contersigned 
Cw 

Pfincjpahctpal H.O.D 2 Co-ordinator 1QAC 

Govt. Auto. College 
Phulbani

-2- 
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BAN 

GOVT. AUTONOMOUS COLLEGE PHULBANI 

INTERNAL QUALITY ASSURANCE CELL 

ALUMNI's FEEDBACK FORM 

FOR THE SESSION 2019-20

A.(GENERAL INFORMATION) 
1. Name of the Alumni.... 
2. Address of the Alumni..
3. Year of Passing... Department(UG/PG)... Roll No. 
4. Contact No. & mail id of the Alumni:..
5. Present Occupation(Study/Higher study/Private job/Govt.Service/Self employed. 

****************************** 

B.F(EEDBACK INFORMATION) 
In the following table put (^) mark in the appropriate choice for each point. 

Quality benchmarks 
Admission Procedure 
Fee Structuure 
Infrastructure 
Lab facilities 
Hostel facilities 

Faculties 
ProjectGuidance
Quality of support

services
Training and 
Placement 

Library 
Overall rating of the 

college 

excellent Very good good average poor 

Alumni Association 
and network of old 

friends 
Suggestions if any for institutional improvement:

Date Signature of the Alunni 

Countersigned 26 27o Counersig 20 
Cointersigned 

Princtpal 
PrinGovt. Auto. College

hulbeni 

H.O.D Co-ordinator 1)AC 

A, 4o 

-2-0 



Govt. Autonomous College, Phulbani 2019-20

GOVERNMENT AUTONOMOUS COLLEGE, PHULBANI

STUDENTS SATISFACTION SURVEY UNDER CRITERION-II 

ACADEMIC YEAR: 2019-20

PART-I (GENERAL INFORMATION) 

NAME: ASHANRAN SAHU 

ROLL NO: BSCB)1a-13 GENDER:EMALE PROGRAMME/DEPARTMENT: POTANY

WhatsAap No: 8583470 E-Mail id: ashakivcanSohu 12 3gmae) Com 

Instructions to fill the questionnaire 

1. All questions should be attempted 

2. Each question has five responses, Tick Mark the most appropriate one. 

3. Response to the Question no. 20 is an opportunity given to the student to bring further improvement in 
teoching-learning and evaluation process. 

PART-II

The following are the questions for student satisfaction survey on Teaching Learning Process. 

1. How much of the Syllabus covered in the class?
a100% b. above 85% c. above 75% d. above 60% e. Below 50% 

2. How well do the teachers prepare for their class?
3xcellent; b. Very Good; c. Good; d Poor; e. Not at all 

3. How well were the teachers able to communicate in the class? 
a. ExcellentbVery Good; c. Good; d Poor; e. Not at all 

4. The teachers' approach to teaching can best be described as Student-centric such as experiential learning/participative learning/use of problem solving methodologies etc. 
a. Strongly agree;bAgree; c. Neutral; d. Disagree; e. Strongly Disagree5. How often do the teachers use ICT facility as teaching aids? 
a. Every time; búsually; c. occasionally; d. Rarely; e. Never

6. Do the teachers take students' feedback after the class? aEvery time; b. usually; c. occasionally; d. Rarely; é. Never7. The Library facilities provided by the Institute can best be described as 
a. Excellent; b. Very Good Good; d Neutral; e. Poor 

8. How much are you satisfied with the Internal Evaluation process? a. 100% b. above 85% cábove 75% d. above 60% e. Below 50% 
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9 How much are you satisfied with the working /mechanism of your Examination Section in terms of 

result publication and addressing grievances? 

a. 100% b. above 85%C, above 75%d above 60% e. Below 50% 

10. How often did the teacher discuss your performance with you? 
a. Every time, busually, c, occasionally; d. Rarely; e. Never 

11. Does the Institute take interest in Mentoring students and making them future-ready? 

a. Every time, b/usually; c. occasionally; d. Rarely; e. Never 
12. Does the Institute motivate and provide adequate opportunity for Co-curricular activities such as: 

participation in Debate/ Essay/ Quiz/Seminar/Symposia etc? 
a. Every time; búsually; c. occasionally; d. Rarely; e. Never

13. The Institute provide ample opportunity for extra-curricular activities such as: 

Sports/Games/NSS/NCC/YRC? 
a. Strongly agree;bAgree; c. Neutral; d. Disagree; e. Strongly Disagree 

14. How often do the teachers try to identify your strength/weakness and guide you in the right path?
1. a. Every time; búsually; c. occasionally; d. Rarely; e. Never 

tThe Institute/teachers make an effort to inculcate soft skills/ life skills in the students to enhance their 

employability.
a. Every time; b. usuallyooccasionally; d. Rarely; e. Never

12. Hostel/Boarding facility given by the Institute can best be summed up as: 
a. Excellent bWery Good; c. Good; d Neutral; e. Poor 

1 The overall quality of the teaching-learning environment of the Institute is very good.

.a. Excellent; bVery Good; c. Good; d Neutral; e. Poor 

24, Your view about the office/support staff of the Institute:

a. Excellent; b. Very Good 6ood; d Neutral; e. Poor 

Your view about the students' safety and security in the Campus as well as in the hostels:

a. Excellent bWery Good; c. Good; d Neutral; e. Poor 

34 Your suggestion for improvement within 50 words: 

Cope a Conteen in Ctle ge compt an d oFheve baeilitis

te oSe ob peyobes iN eake Heachin stad ashrcoom 

ta Ay icee ploryla on, e 

Ashekernar Sab SIgnature of the Studeht Signature of the HOD 

Counter-signature of the Principal 



Govt. Autonomous College, Phulbani 2019-20 

GOVERNMENT AUTONOMOUS cOLLEGE, PHULBANI 

STUDENTS SATISFACTION SURVEY UNDER CRITERION-I 

ACADEMIC YEAR: 2019-20 

PART-I (GENERAL INFORMATION) 

NAME: SRADHANJAL NyAk 

ROLL NO: e(OJiA-0J GENDER:F£MALE PROGRAMME/DEPARTMENT: 00TANy

WhatsAap No: 8%%9S1811 E-Mail id:GTadhanalirap 31qmall Com 

Instructions to fill the questionnaire

1. All ques tions should be attempted 

2. Eoch question has five responses, Tick Mark the most appropriate one 
3. Response to the Question no. 20 is an opportunity given to the student to bring further improvement in 

teoching-lea rning and evaluation process. 

PART-II 

The following are the questions for student satisfaction survey on Teaching Learning Process. 

1. How much of the Syllabus covered in the class?

100% b. above 85% c. above 75% d. above 60% e. Below 50% 
2. How well do the teachers prepare for their class? 

Excellent; b. Very Good; c. Good; d Poor; e. Not at all 
3. How well were the teachers able to communicate in the class? 

a. Excellent,Very Good; c. Good; d Poor; e. Not at all 
4. The teachers' approach to teaching can best be described as Student-centric such as experiential 

learning/participative learning/use of problem solving methodologies etc. 
a. Strongly agreeNbAgree; c. Neutral; d. Disagree; e. Strongly Disagree
How often do the teachers use ICT facility as teaching aids? 

a. Everytime,b úsually; c. occasionally; d. Rarely; e. Never 
6. Do the teachers take students' feedback after the elass?

atvery tirne; b. usually; c, occasionally; d, Rarely; e. Neve 
7. The Library facilities provided by the Institute can best be described as: 

a. Excellent; b. Very Good Good, d Neutral; e. Poor 

8. How much are you satisfied with the Internal Evaluation proces? 
a. 100% b. above 85%ocábove 75% d. above 60% e. Below 50% 
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9. How much are you satisfied with the working /mechanism of your Examination Section in termns of result publication and addressing grlevances? 

a. 100% b. above 85% c. above 75%dabove 60% e. Below 50% 10. How often did the teacher discuss your performance with you? a. Every timebúsually; c. occasionally; d. Rarely; e. Never11. Does the Institute take interest in Mentoring students and making them future-ready? a. Every time;búsually; c. occasionally; d. Rarely; e. Never 12. Does the Institute motivate and provide adequate opportunity for Co-curricular activities such as: participation in Debate/ Essay/ Quiz/Seminar/Symposia etc? 
a. Every time;búsually; c. occasionally; d. Rarely; e. Never13. The Institute provide ample opportunity for extra-curricular activities such as: Sports/Games/NSS/NCC/YRC? 
a. Strongly agree;bAgree; c. Neutral; Disagree; e. Strongly Disagree14. How often do the teachers try to identify your strength/weakness and guide you in the right path? . a. Every time;búsually; c. occasionally; d. Rarely; e. Never16. The Institute/teachers make an effort to inculcate soft skills/ life skills in the students to enhance theiremployability.
a. Every time; b. usually; . occasionally; d. Rarely; e. Never 1% Hostel/Boarding facility given by the Institute can best be summed up as: 
a. Excellent,bVery Good; c. Good; d Neutral; e. Poor 

14. The overall quality of the teaching-learning environment of the Institute is very good. D. a. Excellent;Very Good; c. Good; d Neutral; e. Poor 
2 Your view about the office/support staff of the Institute: 

a. Excellent; b. Very Good eGood; d Neutral; e. Poor 
(. Your view about the students' safety and security in the Campus as well as in the hostels:

a. Excellentyb Very Good; c. Good; d Neutral; e. Poor 
29. Your suggestion for improvement within 50 words: 

O)Gn o (an4een in (olleae (amus ad ollen eaciliJioc,. Tnee Varaiion }n 

cinootr oci)})0, 

Sdhanjeli Naeu Signature of the HOD 
Signature of the Student 

Counter `gñature of the Principal 

22-d 
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GOVT. AUTONOMOUS COLLEGE PHULBANI

INTERNAL QUALITY ASSURANCE CELL 

PARENTS' FEEDBACK FORM1

FOR THE SESSION 2019-20

AGENERAL INFORMATION) 
BiKraM Behena 1. Name of the Parent (Father/Mother/Guardian).. .. 

2. Address, contact number & mail id: Phulbami,93434?5 184, Bisal Bchera2oir 

2. Occupation of the Parent (Father/Mother/Guardian).Feurmer 
************** **** 

3. Educational level of the Parent (Father/Mother/Guardian).... 

4. Name of the Student.SL.S2c1...ahc,a 

s. Class(UG/PG)..... Semester.32dRoll No3A11.20 
7. Contact No. & mail id of the student:.57S. . S hel benera@masl. co 

Se hol 
6. Residential status of the student(Day scholar/Boarder).. 

BFEEDBACK INFORMATION) 
In the following table put (V) mark in the appropriate choice for each point.

Very good Good Quality benchmarks excellent_ 
Institutional Diseipline 
and Cultuure
Infrastucture facilities 
Communication from 

averagee poor 

the college about the 

progress of the ward 
Career guidance and 

placement_ 
How do you rate the 

college? 

6 A 
Signaturc of the Par nts Date 2-20 

Countersigned Coumcrsigned Countersigned 

HOD Co-ordinator 1QAC Principal 



GOVT. AUTONOM0US COLLEGE PHULBANI

INTERNAL QUALITY ASSURANCE CELL 

PARENT' FEEDBACK FORM 

FOR THE SESSION 2019-20

A.GENERAL INFORMATION) 
1. Name of the Parent (Father/Mother/Guardian)..praa Charan Kanhar

****°Y**°°******************** 
2. Address, contact number & mail id: at-Guchi gam Po- Kainjhar Ps Koabali
2. Occupation of the Parent (Father/Mother/Guardian)...amUL. 
3. Educational level of the Parent (Father/Mother/Guardian).... . 

4. Name of the Student.. 
5. Cass(UG/PG)..I.. Semeste... Roll No..BA!9-306 
7. Contact No. & mail id of the student...2.IAZEa.... mal i- ashis ka n han ti 
6. Residential status of the student(Day scholar/Boarder)...X. S choaa 

B.(FEEDBACK INFORMATION)
In the following table put (\) mark in the appropriate choice for cach point. 
Quality benchmarks 

Institutional Discipline 
and Culture_
Infrastucture facilities_ 
Communication from 

Cxcellent Very good Good average poor 

the college about the 

progress of the ward 
Career guidance and 

placement 
How do you rate the 

L college?

Date 2 o). D Signature of the Parents

Countersigned ( CoumCIsigicd Countersigned 
HOD Co-ordinator 1QAC Principal



GOVT. AUTONOMOUS COLl.EGE PIULBANI 

INTERNAL QUALITY ASSURANCE CELI 
PARENTS' FEEDBACK FORM 

FOR THE SESSION 2019-20 

AGENERAL INFORMATION) 
.Name of the Parent (Father/Mother/Guardian). JUdhisHY ShOO 

**********************"****" 

2. Adres, contact number & mail id: PhuWbani', pilYaNo2P5, chiken sar es@ Jreit
Com 2. Occupation of the Parent (Father/Mothe/Guardian)...2USACR.. 

3. Educational level of the Parent (Father/Mother/Guardian)... 2 
***** 

4. Name of the Student...Ghihu. Shoo 
******* 

5. Class(UG/PG)..Z1... Semester.e. Roll No. -CO3 

7. Contact No. &mail id of the student:.KI.2 hoochihunOP @gma. Corm 

6. Residential status of the student(Day scholar/Boarder)..CSchakiy ******* 

B.(FEEDBACK INFORMATION) 
In the following table put (1) mark in the appropriate ehoice for each point. 

Quality benchmarks 
Institutional Discipline
and Culture 

Infrastucture facilities 
Communication from 

excellent Very good Good average poor 

the college about the 

progressof the ward 
Carcer guidance and 

placement 
How do you rate the 

college? 

Date 28 2 e Signature of the Parents

Countersigned Ountersigned Countersigned 
HOD Co-ordinator 1QAC Principal 



BAN 
GOVT. AUrONOMOUSCOLLEGE PHULBANI

INTERNAL QU ALIT ASSURANCE CELL 

ALUMNTS FEEDBACK FORMM 

FOR THE SESSION 2019-20

AGENERAL INFORMATION) 
. Name of the Alumni...LudKA.MayANTy. 
Addres of the Alumni...HUAAN., 
Year of Pasing...3...Department(l'GPG)...LLkg... Roll No..IBOTS 
4Contact Na & mail id of the Alumni:..qas162AYATA. 
Present Ovupation(Study/ Higher study/Private job GovtSevice/Self emptoyed...SAuest Faulty

BFEEDBACK INFORMATION) 
In the follow ing table put (\) mark in the appropriate choice for each point. 

Very good Qualin benchmarks 
Admission Procedur 
Fee Structuure 

ecellent good average poor 

intrastructure 
Lab facilities 
Hastel facilities 
Facultics 
Project Guidance
Quality of support 
Sen ices 

Training and 

Placement 
Librarn
Overall rating of the 

college
Alumni Association 
and network of old 

friends 
Suggestions if any for institutional impravement: 

upa Molant 
Sigdiatu of the \luni Dste 

. 

CComttsignr 
. 

Cuntesiied CountersIgnd 

HOD Pripat 



A 

MULBA 
GOVT. AUTONOMUS COLLECGE, PHULBANI 

INTERNALQUALITY ASSURANCE CELI 
ALUMNI'S FEEDBACK FORMM

FOR THE SESSION 2019-20 

A.GENERAL INFORMATION) 1. Name of the Alumni....RJ HE..DASH.,. 2. Address of the Alumni)9BAMPRA..KALAHANOI 3. Year of Passing.29.I.....Department(UGIPG).ROINRoI No. 3D 
4. Contact No. & mail id of the AlumniAIA0ki.a.a.t.ERgkcshad"0qM:(CN 5. Present Occupation(Study/Higher study/Private job/Govt.Service/Self employed.. KOTu) B.F(EEDBACK INFORMATION) 
In the following table put (V) mark in the appropriate choice for each point. 

Quality benchmarks 
Admission Procedure 
Fee Structuure 

excellent Very good good average poor 

Infrastructure
Lab facilities

Hostel facilities 
Faculties 
Project Guidance 
Quality of support
Services
Training and 
Placement 
Library
Overall rating of the 
college
Alumni Association 
and network of old 
friends

Suggestions if any for institutional improvement: 

Raghaba Dash Date 26/ 02/ 2020 Signature dl the Alumn 

Countersigncd CCommersigne CounteIigned 
L.O.D Co-ordnator 1)AC Pnepa 



ULBA 
GOVT. AUTONOMOUS COLLEGE PHULBANI 

INTERNAL QUALITY ASSURANCE CELL 

ALUMNI'S FEEDBACK FORM 

FOR THE SESSION 2019-20 

A.(GENERAL INFORMATION) 
I. Name of the Alumni...Bala..Kaa.p0:HO.. 2. Address of the Alumni...ganAdnpu 3. Year of Passing.ol..Departthent(UG/PG) . Roll No..20]90T 4. Contact No. & mail id of the Alumni:.....2h.a6..... 5. Present Occupation(Study/Higher study/Private job/Govt.Service/Self employed... MK 

B.F(EEDBACK INFORMATION) 
In the following table put (v) mark in the appropriate echoice for each point. 

Quality benchmarks 
Admission Proeedure 
Fee Structuure 
Infrastructure 
Lab facilities 
Hostel faeilities 
Faculties 

exeellent Very good good average poor 

Projeet Guidance
Quality of support

services
Training and 
Placement 
Library 
Overall rating of the 
college 
Alumni Association 
and network of old 
friends

Suggestions if any for institutional improvement: 

Sign ar Petrn@Siganqre of the luni 
Date2 2020 

Countersignced Courcrsigne« Countersigned 
II.OD Co-ordinator 1QAC 

Prineipal 
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Feedback 2019-20A 

GOVT. AUTONOMOUS COLLEGE, PHULBANI 

Report on Feedback from Students, Parents and Alumni for 2019-20 

Prepared and submitted by IQAC 

The following is the report based on the analysis of responses as obtained from 
students, parents, and alumni. The sample size for feedback from parents and students
was 100 each. The sample size from alumni feedback was fixed at 50. The form of 
feedback was approved by IQAC in its meeting dated 26-02-2020. 
1. REPORT BASED ON RESPONSES FROM STUDENTS: Majority of the students 
considered the college as very good on the eight parameters as listed in the analysis sheet.
Highest 40% ranked hostel accommodation as very good which was also ranked excellent 
by 30% of students. The poor rating was obtained for library, students support services, 
extracurricular activities. 55% of students considered extracurricular activities as poor.
2 REPORT BASED ON PARENTS FEEDBACK: Majority of parents graded the 
college as good. The highest percentage was 36%. The highest average ranking was given by maximum 33%. 40% of the parents consider career guidance as poor and 33% 
considered as average. 

3. REPORT BASED ON ALUMNI FEEDBACK. The following maters are remarkable 
in the responses obtained from alumni.
i) 
ii) 
ii) 
iv 

60% consider admission procedure as excellent 
68% consider lab facility as poor and 42% considered it average 
Overall rating of the college was considered good by 45% and average by 40% 
Their own association was considered good by 55% 

CONCLUSION: The following conclusions emerge from the above reports 1. Students were dissatisfied with respect to functioning of library, extracurricular activities and students' safety and security in the campus. 2. Parents seem to be dissatisfied with the career guidance for their wards. They also considered functioning of the college at an average level. 
3. Alumni were severely dissatisfied with respect to lab facilities, library facilities and fee structure. Their ranking of the college was at the level of good by maximum 55%. 

Only 20% considered it very good.

4. 
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5. SUGGESTIONS FOR FOLLOW UP MEASURES: 
The following measures are being suggested as remedial measures for dissatisfaction among students, parents, and alumni.

1. Filling up of the vacancy position in teaching, library, and laboratory for enhancing quality of education. 
2. Improvement is required for campus security, mentoring of students and studentsupport services. 
3. Career counseling cell needs to function much frequently to address career consciousness of students. A placement cell may be formed immediately and scope for campus recruitment may be explored. 4. Examination fees may be maintained at the present level at least for two coming years
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